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Maintaining compliant provider directories is a snap with our five-day-
a-week updates. Verisys masters multiple customers source datasets,
which could be inaccurate and incomplete, into a comprehensive and
relevant consumer friendly mission critical application.

Accurate provider directories ensure members find the right provider, perform their research across multiple
filters including; provider quality, practice service locations, specialties, carrier preferred ratings, and

other key indicators. Our solution is member-centric that can be delivered as a data set extract, our internal
platform, or even as a data enrichment combining Verisys data and cleaning internal data.

Problem:

While health plan member portals generate significant member
traffic, they may lack the best provider directory information for
their consumers’ growing demand for deeper, more meaningful
information that helps them make better healthcare decisions.
Meeting that demand means offering a member experience, with
the appropriate information, as sharp and sophisticated as the
consumers who use it. Maintaining a network directory takes a
technology platform, operational and implementation expertise
and experience.

Value:

Verisys' provider directory management solutions transform often- Credential. Sea rch .
flawed provider data into comprehensive, highly configurable

directories that integrate seamlessly with your member portal. Tra nsform.

We configure the data which is often nested by network provider, V. .f Veri

provider location, provider speciality and prover plans, provider erity. verisys.

tiers so the Carrier's digital team can meet their user experience
goals. This includes; displaying intricate networks the way you
want your members to see them, highlighting and tiering network
providers that is personalized just for them — including telemedi-
cine providers.
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By offering a more comprehensive, integrated provider search platform, you can
keep current members satisfied and engaged while attracting new customers.
Moreover, by delivering relevant, actionable information, consumers can make
informed decisions that can lead to better outcomes—one of healthcare reform’s
primary goals.

Our flexible approach meets all market needs. Whether it's providing an extract,
a complete portal, or doing a data clean-up, Verisys will work with clients to
ensure requirements are met. Here's what our clients like about the solution:

® Integrated offering with implementation, operations and
technology platform

® Over twenty years of experience and expertise
® Ability to meet annual enhancements request
® High customer satisfaction scores

® Highly scalable platform, the majority of our customers are processing
five days a week

® Customer stay with us for many years, a testament to our service delivery
® Branded online, mobile, and print-ready directories

® Accurate, near-real time provider data assures regulatory compliance

® Multiple search, filter, and tiering functionalities

® Ability to Integrate with 3rd party vendors, i.e. with healthcare price
transparency tools

® Seamless integration and configuration with client portals
® CMS-mandated provider directory (API: HL7 FHIR VHDIR)

® Compatible with voluntary product accessibility template standards

Can we learn more about what you are trying to solve? Not all clients are
created equal, and we would love to learn more about how we can build a
solution to meet your organization’s needs.

Contact us today to learn how Provider

Data and Directory Solutions transform

often-flawed provider data into

comprehensive, highly configurable
directories that integrate seamlessly with urac
your member portal. T oo
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\ . . Verisys transforms provider data, workforce data, Contact Us
Verlsys and relationship management. Healthcare, life To learn more about how your organization can
science, and background screening organizations be Verisys-enabled, contact us at

rely on our comprehensive solutions to discover
their true potential.
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